2nd Quarter 2010 Marketing Web Letter
Dear Mid-Continent Agents/Brokers:

2010 is proving to be a challenging year for Mid-Continent as well as for the insurance industry as a whole.  Competition for new business remains tight and premium driven. Insurers are jumping in and out of programs in an attempt to slow negative patterns. 

MCI remains committed to our programs and our effort to strengthen our financial position. We are seeing stabilization in new claims and over-all losses. Our decline in production is slowing and our hope is to have a positive upswing by the end of the year. 
We extend our appreciation to those agents that understand the reasons for our underwriting and rate changes and also to those agents who continue to place new business with us through this difficult economy.  
MCI continues to expand the use of our web site to assist and support our agents in their day to day business routine. We now have available under our agent resource tab, individual direct bill policy payment schedules (in Adobe format) as sent to insureds with the first installment bill.  This is a step forward in supplying payment information to our agents.  In the future, we hope to have current policy accounting statements available. 

Agents can now review their current quarterly production experience as well as their ten year experience with us, under the web site agent resource tab.

We have received several questions concerning availability of the agency’s loss runs. These can be obtained upon the agent’s request. Please contact John Wendel or Marie McNerny with your agency loss run requests. You may request a loss run by line or a total loss run, for a specific period.  For loss runs on individual policies, please send a request to mail@midcontinentinsurance.com, and we will respond quickly.  
Finally, I would like to remind our Pennsylvania agents of our MCI Bulletin issued on March 5, 2010 announcing our Tennant Occupied Dwelling rate increase, effective May 1, 2010 on new business and June 1, 2010 on renewal policies. You should have received updated manuals by now, if not please contact our office for your copy.  The revised manual is also available on the web site. 
"Coming together is a beginning, staying together is progress, and working together is success." Henry Ford      

Rick Leonard

Marketing Director

Mid-Continent Insurance  

